ACI| AIRPORT SERVICE QUALITY & FACILITATION CONFERENCE 2008
31 March - 1 April 2008, Shanghai, People's Republic of China
HOW TO REGISTER:
MAIL this completed form to ACI World Headquarters: P.O. Box 16, 1215 Geneva 15 - Airport, Switzerland
FAX the completed form to ACI at +41 22 717 8888
EMAIL the completed form to ACI: nzulauf@aci.aero
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Family name First name |
E-mail Job Title
Telephone Fax
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Family name First name
E-mail Job Title
Telephone Fax

O P A ADDR
Name
Address City
Zip Code Country
ACCOMPANYING PERSON(S) (access to Welcome Reception and Gala Dinner only/ Euro€ 100 per person)
Family name First name
Family name First name
ASQ PROGRA BER D 0
For ASQ survey member airports: Every registered paying delegate gets one additional registration free (2-for-1)

= D ATIO ver D A 0
Fax/(e-)mail on-site Access to Airport Business&Trinity Forum
ACIl member: ] €600 L1 €700 [0 plus Euro€ 300
NON-ACI member] [] €800 [1 €900 1 plus Euro€ 400
Total amount due: €

CANCELLATION POLICY

Cancellations must be made in writing and sent to ACI (nzulauf@aci.aero). If received before or on 29 February 2008, the registration fee will be refunded (minus
€50 administration fee). As from 1 March 2008, only 50% of the registration fee will be refunded. As from 16 March 2008, registration fees will NOT BE
REFUNDED. No-shows will be billed for the full amount and will NOT be refunded.
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[ 1BANK TRANSFER: UBS SA, Geneva Switzerland Account # 240-202-942.71L

BIC/Swift address: UBSWCHZH12A IBAN: CH66 0024 0240 2029 4271 L
[ |CHEQUE: Made payable to ACI and sent to ACI World Headquarters:P.O. Box 16, 1215 Geneva 15 - Airport, Switzerland
[ ] MasterCard #
] Visa #
[ ICREDIT CARD ] AMEX #
Name on Card
Security code |Expiration date:

AUTHORISATION TO DEBIT THE CREDIT CARD FOR TOTAL REGISTRATION FEE(S) DUE.
| hereby authorise ACI to debit my credit card for the total amount of registration fee(s) due and | accept the cancellation policy indicated above

SIGNATURE | [DATE
| WILL ATTEND THE FOLLOWING FUNCTIONS
Function Date Time Number of persons
Welcome Reception ] Monday, 31 March 2008 19:00 - 21:00
Gala dinner/ ASQ Awards [ Tuesday, 1 April 2008 20:00 - 00:00




